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Automatic upgrade

The upgrade will be performed automatically.

irade Notice

For queries relating to this upgrade, please email help@clickpos.com
NOTE: this notice is confidential and only to be viewed by clients that are actively using ClickPOS.
If you have received this notice in error, or no longer use ClickPOS, please email help@clickpos.com advising removal of your details from our mailing list.

StOCk | Change PI’ICGS Screen Impact:Moderate

Affected: Stock Personnel

' Change Purchase Prices in Stock and Sale

Supplier Invoice Number

Packing List Humber

No Purchase Price 8/M0/2010 3 To £/M10/2010 3
Phone Name iFhone 4

Improved Features:
You now have the ability to
search via phone name in the
‘change prices’ screen

Navigation:
‘Stock’ — ‘Change Prices’

Instructions for use:
You can perform searches for
items in ‘change prices’ by
using the new ‘phone name’
field.

Timesheet Maintenance | Delete Hours

Impact: Moderate
Affected: Administrative Staff

51@ Employee Timesheet Maintenance

Improved Features:

Add Hours Verify Hours Delete Hours

Time Sheet - Deletion

Categories

Select the Rep and Dates below then click " Search”.

Select the items yvou would like to delete and click "Delete”, the system will delste the Time Sheet details.

Rep || All Employess M

To |aros2010 | T8 From (siozoto | O8] ( Searchapk

You now have the ability to
search for hours to delete
via ‘sales rep’

Navigation:
‘Maintain’ — ‘Time Sheet’ —
‘Delete Hours’

Instructions for use:
You can search for hours
to delete, specific to a
certain sales rep and date
range.



mailto:help@clickpos.com
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Stock | Search Stock

Impact: Moderate

Affected: Stock Personnel

[ ] MEIBarcade

Description

Colour Consignment Mo,  Status

Improved Features:
Colour is now displayed in
search results to help create
a better understanding of a
phones current inventory.

Navigation
‘Stock’ — ‘Search Stock’

Summary
When searching a phone,
the phones colour is now
displayed in the results.

Accounts |

Impact: Moderate
Affected: Financial P

Cust. Pay

ersonnel

Cust.Pay

Receivable

Search

Cust. Mo. 538
test
ga
Date 28112010 | [
Account Software w Build Account
Bank Inmpad: w Build Bank
Payment Type | Acoount W
Reference No
Amount 0
Tax Incl @}Yes 'O Mo
MNotes

Navigation
‘Accounts’ — ‘Receivable’ —
‘Cust Pay’

Summary
You cannot take customer
payments if there are no
outstanding invoices for that
customer.

**If you still want to apply
payments from a customer
without an outstanding
invoice, this must be done
through ‘Recievable’




Tariff Plan | Reconcile Revenue

Impact: Moderate
Affected: Financial Personnel

Addition/Deduction . . . . NaV|gat|0n
Amt: Date Exp. Received Amount Date Rec. evenug From DBDIE}‘ on _ Display Carrler. ‘ B Hg} ‘ H ’
Carrier Invoice Revenue on Invoice Ma|nta|n — Tanff Plan —_
: 5 o j o j ‘Reconcile Revenue’
v 0.00 5 |o.00 u
| [»] om0 4 [ooo |
o R _ Summary
Service Dizconnect Date: [ Credit Note Number:
You now have an area on

the edit screen of
‘Reconcile Revenue’ to add
notes regarding that
reconciliation.

Motes

Accounts | Statements

Impact: Moderate
Affected: Financial Personnel

Invoice Order No. Branch Sale Date Amount Navigation
10013270 100 Head Office 1/10/2010 s0005 | Reports’ — ‘Finance’ —
| Totsl s0005 | Accounts outstanding
3-3-1’ — View
Statement’
Summary

Account statements
now display the order
number assigned to
that customer’s sale.

Reports | New Sales Report

Impact: Moderate
Affected: Financial Personnel

Navigation
‘Reports’ — ‘Sales’ —
‘Daily Activity Report

Daihy Activity Report by Salez Rep no Tax(1-5-4)
Summary 1-5-5’

| Produce Daity Activity Summary (1-5-5)

Summary
We have created a new
sales summary report.
This report is best
compared to reports 1-
5-1 and 3-1.




Daily Activity Report Summary(1-5-5)

Branch Purch Price Sale Price  Carrier Revenus GP
Brizbane 21,705.80 22 288.50 20.00 2583.00
Head Office 53204887 544 669.37 $10,805.19 52342585
WMelbourne 52,760.09 54 303.85 302.00 51,845.78
Sydney F95.00 $99.95 50.00 495
Total 536 667.06 551,481.52 §11,108.189 525,823.05
Pay Type Pay Amt

Account 30day -240.10

Cash 330 42257

Cheque 533276

Chop Suey £3,600.00

Closed 550, 4585.04

DEBIT 580.00

Direct Deposit 52995

Eftpoz _%1,453.76

MasterCard §30.00

MNow Finance 570.00

“iza $169.95

Total $90,081.59

Card File | Account Contact

Impact: Moderate
Affected: Everyone

= [+]3.00.000 Maintain Card File . _Navigation .
= [#]3.10.000 Customer Details M{ilntaln — ‘System Aglmlr]
3.10.100 Edit a Customer — ‘Usergroup Permissions

3.10.120 Deny u=er from changing customerz Inactive status
3.10.130 Allow to change a customers On Account =tatus

3.10.135 On account customer =elected when adding a new customer

Summary
We have created a new
Usergroup permission to

| [[]3.10.136 Disable Account Contact tab block access to the Account
3.10.140 Allow uzer to Search Customer History Contact tab in Customer
3.10.200 Allow user to Delete a Customer Details/Card File.

3.10.300 Allow uzer to merge Customer contactz
3.10.400 Allow access to Customer Upload Werify




@8 Customer

Bill To Extended Ship To Acocount Contact Lovalty

Security Message
Check to =ee if vour administrater has given vou rights to access this screen.
Adminigtrator needs to change the following security =ettings in maintain user groups:

Dizable Account Contact tab (Reference ID 531)

Users will see this message if the permission is turned on.

Maintain | Payment Types

Impact: Moderate
Affected: Everyone

‘Maintain’ — ‘System Admin’ —

Add Payment ‘Payment Types'’
Payment Type Account 20day Administrator Sum mary

Colour [ Silver v S We have created a new set of
Order . ' tick boxes to decide which
Thiz item iz cazh (Motes and Coing) ' D pemo Group user.groups can process
Base Rate % n_nn [ sales consultant which payment types.
On Account [ store Manager

Large Button

OPS |

Credit Note ]

Zero Value

Reference iz Mandatory ]

So in this case, only Administrators and BDM’s can use the 30 Day payment type,
all other user groups will not see the button.

Minor Fixes:

e When you apply sales rep commission and select ‘Comm. Due’ as ‘no’ no sales rep
commission will be applied.




Please login to the test site to verify and test overall functionality of the new features and recent changes
http://www.clickpos.net/login

Company & User Login

WP, | Companyloge & User kogin
Company Username

Pasemers Pasyword 3

Logia using barcode scanner & Staft 10
Erter your pasaword, Then use yOour Darcode SCannes 19 5Cen your siaff O card
Pasawerd

Scan S O

Company: myco
Company Password: myco
User: mycol (through to myco9)
Password: password


http://www.clickpos.net/login

